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Freedom from worry

Connect to emergency medical assistance 

at the push of a button, 24/7. 

 

0800 380 280

info@freedomalarms.co.nz

www.freedomalarms.co.nz

When help is needed

Press the button

You are connected

Help is on the way

New Zealand’s Trusted 

Medical Alarms Provider

How does a Freedom 

Medical Alarm work?

Choosing a Freedom Medical Alarm means 

you’re directly connected to highly trained 

emergency call takers at the push of a button. 

If you or someone you care about is living at 

home with a medical condition, a Freedom 

Medical Alarm provides reassurance that help 

and support is immediately accessible, even 

if the phone is out of reach. Now that’s peace 

of mind!

Freedom Medical Alarms is an accredited 

supplier of medical alarms for the Ministry 

of Social Development. We abide by the 

Ministry’s service level agreement in relation  

to the supply of medical alarms in New 

Zealand. Freedom Medical Alarms is a 

member of Telecare Services Association 

New Zealand (TSANZ). 

For more information on Freedom 

Medical Alarms, see your doctor or 

contact us at:

Phone: 0800 380 280

Email: info@freedomalarms.co.nz

www.freedomalarms.co.nz

A fall, unusual pain, 

accident or medical 

emergency happens 

when you’re at home or 

out and about.

You press the button on 

the neck, wrist, or GPS 

pendant you’re wearing.

Now you are being 

connected to the 

emergency ambulance 

communications centre 

and they will speak to 

you through your device.

Advice is given or an 

ambulance is dispatched 

to your home depending 

on the situation.
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Freedom Medical Alarms are built here in 

Aotearoa New Zealand by 100% Kiwi-owned 

company Chiptech, a leading force in medical 

technology. There are a variety of devices 

to choose from and after a complimentary 

consultation with a specialist, you can find the 
right device that best suits you or your loved 

one’s needs.

Live life in freedom

Freedom from worry 

could be fully funded

Freedom Medical Alarms is a Work and 

Income New Zealand (WINZ) accredited 

supplier, approved by the Ministry of Social 

Development (MSD). You could get the 

medical alarm system fully funded, provided 

you are eligible for the Disability Allowance.

If you are not eligible, you can pay for them 

privately. This includes installation, the 

lease of the equipment, the monitoring and 

maintenance of the alarm.

Find out if you are eligible by visiting the MSD 

website, or better yet, talk to a specialist from 

the Freedom Medical Alarms team who will 

explain to you in detail about the criteria and 

any other questions you have.

Choose the best alarm 

plan for your needs

Scan this QR code to visit our 

website for more information.

0800 380 280

info@freedomalarms.co.nz

www.freedomalarms.co.nz

No extra charge for 

your partner or  

companion at home

FEATURES

✓ ✓ ✓ Waterproof wearable 

device

✓ ✓ ✓ Emergency ambulance 

charges included

✓ ✓ ✓ Government-funded 

options

✓ ✓ ✓ Coverage in and around 

the home*

✓ ✓ Works wherever you go 

in Aotearoa New Zealand

✓
Stay safe with your home 

base unit while the GO 

Pendant is charging

PLAN INCLUDES

✓ ✓ Home base unit

✓ ✓ Home wrist/neck 

pendant

✓ ✓ GO Pendant alarm with 

charger

IN-HOME

ROAMING (GO Pendant)

ROAMING & IN-HOME

*GO Pendant relies on cellular coverage for callback feature

GO Pendant

In-Home Base Unit

In-Home Neck and Wrist 

Pendant

This minimalistic medical 

pendant alarm gives you the 

freedom to travel away from 

home thanks to its built-in 

GPS technology.

The medical alarm features 

RF connectivity, automated 

safety checks, two way 

messaging, and reminder 

functions. This unit is 

compatible with neck and 

wrist pendant.

Easy to wear medical alarm 

neck or wrist pendant that 

communicates directly with 

the Medical Alarm base unit. 

Only applicable for the home based unit and  

in-home range. Not applicable to the GO Pendant.


